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Tasking Letter to Echelon 2

Navy Hotline

5041/2002xxxx

Ser  N6x/date  

From:
Naval Inspector General

To:
(Echelon 2 Command)

 Subj: 
 NAVY HOTLINE COMPLAINT 2002xxxx; ALLEGED… 

 Ref:
(a) SECNAVINST 5370.5A



(b) NAVINSGEN Investigations Manual (July 1995)

 Encl:
(1) CMIS Summary



(2) Subject Hotline Complaint

 1.  Per reference (a), please inquire into the allegations contained in enclosures (1) and (2) and provide a hotline completion report by (date).   Reference the Naval Inspector General hotline case number in all correspondence.

 2.  Your investigation must address all allegations identified in enclosures (1) and (2).  You must also address additional allegations, which may emerge during the investigation.   Ensure due consideration is given to independence, completeness, timeliness, and accountability.   Refer to reference (b) for the conduct of the investigation.

 3.  Your point of contact is Ms. Investigator, commercial (202) 433-4xxx (DSN: 288).   We appreciate your support in this matter.
Response to Complainant - Tasking

Navy Hotline

5041/2002xxxx

Ser N6x/date

(Name)

(address)

 Dear Mr./Ms. (name):

This is in response to your Navy Hotline complaint of (date).  We have directed an investigation and will notify you when it is complete.

You have been assigned case number 2002xxxx in this matter. Please use that number in any future correspondence with this office.

Thank you for bringing your concerns to our attention.

                                                                Sincerely,

Copy to:

Information Letter to Echelon 2

Navy Hotline

5041/2002xxxx

Ser N6x/date

From:
Naval Inspector General

To:
(Echelon 2 Command)

Subj:
NAVY HOTLINE COMPLAINT 2002xxxx; ALLEGED ...

Ref:
(a) SECNAVINST 5370.5A



(b) NAVINSGEN Investigations Manual (July 1995)

Encl:
(1) CMIS Summary Sheet



(2) Subject Hotline Complaint

1.  Per reference (a), we forward enclosures (1) and (2) for your information and action, as appropriate.  We are not tasking this case for one or more of the following reasons: (Choose one or more reasons from the list and include them in your letter).

-  Based on our review of the complaint, this matter does not fall within the purview of the Naval Inspector General.

-  Based on our preliminary review, the alleged wrongdoing does not violate a rule or standard.

-  There is no wrongdoing even if the incident occurred in the manner alleged.

-  The complaint is vague/unclear or lacks sufficient information on which to conduct an investigation.  You may have additional information or insight into this matter bearing on the seriousness or harm that could result if it is true.

-  The matter is a command issue and should be resolved locally.

-  An appropriate alternative remedy is available to the complainant.

2.  We have closed our case.  We leave to your discretion whether or not to conduct an investigation.  If you investigate, do so using reference (b).  Send us a completion report only if one or more of the allegations are substantiated. 

3.  Your point of contact is Mr. Investigator, (202) 433-xxxx (DSN prefix 288).  Thank you for your cooperation.
Information Letter to Echelon 2

DoD Hotline

5041/2002xxxx

Ser N6x/date

From:  Naval Inspector General

To:      (Echelon 2 Command)

Subj:  DOD HOTLINE COMPLAINT xxxxx (2002xxxx); ALLEGED ….

Ref:    (a) DoDINST 7050.7

           (b) SECNAVINST 5370.5A

           (c) NAVINSGEN Investigations Manual (July 1995)

Encl:   (1) CMIS Summary Sheet

           (2) Subject Hotline Complaint

1.  Enclosures (1) and (2) contain insufficient information to determine whether an IG investigation is warranted.  We send them for your information and action you deem appropriate.

2.  Per reference (a), if you conduct an investigation or formal inquiry into this matter, submit a completion report to this office, per references (b) and (c).  You must submit a completion report whether or not the allegations are substantiated. 

3.  Your point of contact is Mr./Ms./CDR Investigator, (202) 433-xxxx, (DSN prefix 288).  We appreciate your support in this matter.

Letter to Echelon 2

Supplemental Information

5041/2002xxxx

Ser N6x/date

To:
(Echelon 2 Command)

  From:
Naval Inspector General

Subj:
DOD HOTLINE COMPLAINT xxxxx (20020xxxx); ALLEGED...

Ref:        (a) NAVINSGEN ltr 5041 Ser N6x/20020xxx of 15 Jun 02

Encl:       (1) Subject Hotline Supplemental Information

1.   Enclosure (1) is supplemental information to reference (a).  The previously established due date (remains applicable, or, is extended to (date)).  Reference the Navy hotline complaint number in all correspondence.

2.  Your point of contact is Mr./Ms./CDR Investigator, (202) 433-xxxx (DSN prefix 288).   We appreciate your continued support in this matter.

Bookfile Letter to Complainant

Navy Hotline

5041/2002xxxx

Ser N6x/date

 Ms. Complainant

(Address)

 Dear Ms. Complainant:

We have reviewed your issue(s) and determined that an investigation by this office is not appropriate for one or more of the following reasons: (choose from this list)

-  It appears that there would be no wrongdoing even if the incident did occur in the manner alleged.

-  The allegations are so vague that investigation would be difficult or impossible unless you can provide additional, substantive information.

-  Too much time has elapsed between the date the incident occurred and your reporting of it.

-  The matter should be resolved locally, using the chain of command and/or the procedures outlined in the UCMJ under article 1150 or 138. Please contact your local Navy Legal Services Officer for assistance.  If you are unable to process your complaint through your local chain of command or Legal Office, please resubmit it to us. 

-  Based upon the nature of the allegation(s), it does not appear that this matter requires the attention of the Naval Inspector General.  If you have additional substantive information on the credibility of the allegation(s), or the harm that could result if true, please send it to us and we will review this decision. 

Thank you for bringing this matter to our attention.  Should you have additional information on this subject in the future that might warrant our reconsideration, please provide it under case number 2002xxxx. 
Sincerely,

Bookfile Letter to Complainant

Awards Letter

5041/2002xxxx

Ser Nx/date                

(name)

(address)

Dear Mr./s. (name):


This is in response to your letter of (date), which we received on (date).  You allege that while assigned to (command name), your Commanding Officer improperly denied forwarding your service award recommendation.


Based upon the nature of the allegation, it does not appear that this matter requires the attention of the Naval Inspector General.  With respect to awards, commanding officers have the discretion to recommend and forward unit and personal awards.  As such, awards are not an entitlement and fall within the purview of the commanding officer.  Accordingly, based on the information you provided in your letter, it appears that there may be no wrongdoing even if the incident did occur in the manner alleged.


Thank you for bringing this matter to our attention.


Sincerely,

Bookfile Letter to Complainant    

Non-support of Spouse
5041/2000xxxx

N6x/date

(name)

(address)

Dear Mr./Mrs./Ms. (name):

This is in response to your telephone call to the Navy Hotline on (date).  You alleged that your husband, Petty Officer Brown, has not provided any financial support since (date).

With respect to your allegation of nonsupport, the Department of the Navy (DoN) policy is that all members of the Naval service are expected to provide adequate and continuous support for their lawful family members; however, DoN has no authority to enforce collection of dependent support in the absence of a court order.  Members of the Naval service may be counseled concerning complaints of nonsupport.  Repeated refusal to provide support may constitute grounds for disciplinary or administrative actions against the member.

The commanding officer of the member has the responsibility of referring correspondence to the member and ensuring that the member is informed of the DoN policy and the possible consequences of failing to discharge his or her just obligations.  Therefore, we have contacted your husband's commanding officer and requested a response by (date).

Secretary of the Navy Instruction 7431.1, “Involuntary Allotments for Child and Spousal Support,” establishes policy and procedures for effecting involuntary allotments for child and spousal support from the pay and allowances of an active duty member where the member has failed to provide support payments as ordered by a court.

If you obtain a support order, you can take steps to have it properly served to the Defense Finance and Accounting Service (DFAS), Cleveland Center.  To do so, you must send a copy of the court order by registered or certified mail to them at the following address:

Defense Finance and Accounting Service (DFAS)


Cleveland Center


Garnishment Operations Directorate (DFAS-CL/L)


P. O. Box 998002


Cleveland, OH  44199-8002

5041/20030xxx


Ser N6x/

The process requires an in-depth legal review, so you should allow at least 60 days from the date of receipt by DFAS for that office to respond to you.  If further assistance is needed, you may reach them at (216) 522-5301.

We hope this information is helpful to you.  Thank you for bringing your concerns to our attention.

Sincerely,
Bookfile Letter to Complainant

Merit Systems Protection Board 

5041/2002xxxx


N6x/date

(name)

(address)

Dear Mr./Mrs/Ms. (name): 

Our office received your letter dated (date), in which you requested an investigation into allegations your supervisor wrongfully terminated you from civil service in (date).

Personnel actions, such as you describe in your letter, are outside the jurisdiction of the Naval Inspector General; therefore, we are not the appropriate office to conduct an investigation.

The Civil Service Reform Act (CSRA), enacted by Congress in 1978, established the Merit Systems Protection Board (MSPB).  The Board serves as guardian of the Federal Government's merit-based system of employment, principally by hearing and deciding appeals from Federal employees of removals and other major personnel actions. 

Therefore, you should direct your complaint to that office.  You may contact the Board at the following telephone numbers to discuss your issue:

Merit Systems Protection Board

1615 M Street, NW

Washington, DC 20419

Hours: 8:30AM to 5:00PMMSPB Hotline: (800) 424-9121

MSPB Inquiry: (202) 653-7200

(800) 209-8960

Fascimile:    (202) 653-7130

V/TDD:        (800) 877-8339


Thank you for bringing this matter to our attention.

Sincerely,

Bookfile Letter to Complainant

Board for Correction of Naval Records

 
5041/2002xxxx

 
N6x/date

(name)

(address)

Dear Mr./s. (name):


This is in response to your letter of (date), which we received on (date).  In your letter, you alleged the Commanding Officer submitted an improper fitness report on you for the period January 2001 to December 2001.


Based upon the nature of your allegations, it does not appear that this matter requires the attention of the Naval Inspector General.


Under 10 U.S.C. § 1552, as implemented in SECNAVINST 5420.193, the Secretary (SECNAV) of the Navy is authorized to address Navy members’ concerns when necessary to correct an error or remove an injustice.  SECNAV designated the Board for Correction of Naval Records (BCNR) to review service members' requests and make recommendations.  With respect to evaluations, once signed and forwarded to the Bureau of Naval Personnel, it becomes a part of your permanent naval record.  If you wish to request a change or correction to your record, you must submit a request (petition) to BCNR.

The BCNR website, http://www.hq.navy.mil/bcnr/bcnr.htm, offers an overview of the application procedure, an application form (DD Form 149), and assistance in filling out the application.  As explained on the website, you may download DD Form 149 and submit it to the following address:

Board for Correction of Naval Records

Department of the Navy

2 Navy Annex

Washington, DC 20370-5100


If you do not have access to the Internet and wish to request a copy of the forms, contact BCNR at (703) 614-1402 or DSN 224-1402 between the hours of 7:30 A.M. and 4:00 P.M. Eastern Time, Monday through Friday.


Thank you for bringing this matter to our attention. 


Sincerely,
Bookfile Letter to Complainant

Naval Discharge Review Board                            


5041/2002xxxx


N6x/date

(name)

(address)

Dear Mr./s. (name):


This is in response to your letter of (date), in which you requested a review of the circumstances surrounding the Other Than Honorable discharge you received from the Navy in (date).


Based upon the nature of your request, it does not appear this matter requires the attention of the Naval Inspector General.  Review of Navy and Marine Corps discharges falls under the purview of the Naval Discharge Review Board (hereinafter referred to as the Board).

The Secretary of the Navy is authorized to conduct reviews under 10 U.S.C. § 1553, as implemented in SECNAV Instruction 5420.174c.  The Secretary established the Board to review discharges of Navy and Marine Corps members.  


The Board's purpose is to make a determination whether a member's discharge was proper, just, and equitable under reasonable standards of naval law and discipline and to make changes or corrections, if appropriate.


You may visit the Board's website at http://www.hq.navy. mil/ncpb/main_page.htm OR review their earlier case decisions at http://afls10.jag.af.mil/.  The website offers an overview of the application procedure for your use in the event you choose to petition the Board.

Please note that the Board is not permitted to review discharges older than 15 years, discharges awarded as the result of a general court-martial, reasons for discharge involving physical or medical disability, or reenlistment (RE) codes.  For these requests, you must petition the Board for the Correction of Naval Records (BCNR).

The following organizations will furnish representation or assistance free of charge.  If you desire representation, please contact:

5041/20030xxx

Ser N6x/

Disabled American Veterans

1120 Vermont Avenue NW 

Room 1117 

Washington, DC 20421

(202) 691-3060

Veterans of Foreign Wars

1120 Vermont Avenue NW 

Room 1121 

Washington, DC 20421

(202) 691-3195

American Legion

1608 K Street NW 

Washington, DC 20006

(202) 861-2700


Your application, DD Form 293, should be mailed to:

Naval Council of Personnel Boards (NCPB)

720 Kennon Street, SE

Room 309 (NDRB)

Washington Navy Yard, DC 20374-5023


If you have questions, you may telephone NCPB at (202) 685-6600 between the hours of 8:00 A.M. and 3:00 P.M. Eastern Time, Monday through Friday.


Thank you for bringing this matter to our attention.  

Sincerely,

Bookfile Letter to Complainant

Equal Opportunity (EO)

5041/2002xxxx

Ser N6/date 

(name)

(address line)

Dear Mr./s. (name):

This is in response to the copies of your letters dated (date), addressed to the Commanding Officer, (command), which we received on (date).  You alleged a chief petty officer made inappropriate comments to you and command members made homosexual accusations and the command has not taken timely action to address the issues.

Based upon the nature of the allegations, it does not appear that this matter requires the attention of the Naval Inspector General.  When confronted with a situation such as the one you describe, you must first make every effort to resolve the situation using the Informal Resolution System (IRS).  The three options in IRS are: (1) the direct approach, dealing directly with the individual; (2) through your chain of command beginning with your Command Master Chief; and lastly, (3) request for Commanding Officer's Mast.  You have taken the appropriate action by writing your CO regarding your concerns.  If you are unable to resolve the matter using the informal complaint process, you may consider filing a formal grievance in accordance with the Navy Equal Opportunity (EO) Formal Complaint process, NAVPERS 5354/2.

Thank you for bringing this matter to our attention.  

Sincerely,
Sample Letter Report 

 Preliminary Inquiry #1

5041/2002xxxx

Ser N6x/date 

From:
Commander, Naval Air Systems Command

To:
Naval Inspector General

Subj:       DOD HOTLINE COMPLAINT # xxxxx (2002xxxx); COMPLETION REPORT

Ref:        (a) DoD ltr of 20 Sep 01

               (b) DoDINST 7050.7

1.  Reference (a) forwarded a complaint filed by Mr. John Doe, a WG-11 assigned to the Naval Aviation Depot (NADEP), San Diego, California.  Mr. Doe alleged he received an improper pay increase as a bribe.  The Defense Finance and Accounting Service (DFAS) had initiated action to recoup the overpayment.  Per reference (b), we reviewed the complaint and conducted a Preliminary Inquiry to determine the facts in the matter.  Subsequently, we concluded no further investigation was warranted.

2.  Mr. Doe alleged Mr. Santa Claus, a GS-14 Supervisor, at the NADEP Human Resources Office (HRO) and his administrative assistant, Ms. Dancer, "unlawfully ordered" an overpayment to his pay account for $5,628.70.  He further alleged the overpayment was a bribe for him to withdraw a grievance he had filed with the Equal Employment Opportunity Commission (EEOC).  Neither Mr. Claus nor Ms. Dancer were named in his EEOC grievance.  Mr. Doe did not offer any evidence or explanation connecting either Mr. Claus or Ms. Dancer to his EEOC complaint or their possible motive(s) to offer such an inducement to withdraw his complaint.

3.  Our Preliminary Inquiry focused on locating existing official documentation to reflect Mr. Doe's alleged pay increase and then to identify the source of the payment.  Subsequently, we concluded Mr. Doe's overpayment was the result of a pay entry error from an unknown source.

4.  We interviewed Ms. Suzi Jones and Ms. Anna Purple who are Human Resource Specialists at the Human Resources Service Center (HRSC) San Diego, California.

Sample Letter Report

 Preliminary Inquiry #1 (cont.)

a.  Ms. Jones' review of Mr. Doe's Official Personnel File, SF50s and pay records indicated that for the pay period ending 15 January 2002, his pay was increased by $0.46 per hour and for the pay period ending 12 February 2002, it was increased by $6.01.  Both increases were retroactive to 5 December 2001.


b.  Ms. Purple stated she authorized the annual $0.46 pay increase in January 2002; however, she did not authorize the increase of $6.01 in February, which led to the overpayment. 


c.  Ms. Jones could neither explain this pay increase nor locate any payroll records authorizing the adjustment.  She stated that the only agencies authorized to process a pay adjustment for Mr. Doe were her servicing HRSC and DFAS, Denver, Colorado. 


d.  Ms. Purple informed us that personnel at NADEP HRO at North Island can neither authorize nor process pay adjustments; therefore, the pay increase was made at her HRSC or DFAS, Denver.  She said there was no way to trace where or how the error occurred.

5.  Based on the above testimony, we concluded NADEP personnel could not increase Mr. Doe's pay.  The payroll error occurred at HRSC or DFAS since NADEP personnel are not authorized to enter payroll information or changes of this nature.  As such, neither Mr. Claus nor Ms. Dancer could have entered the information nor made the pay adjustment alleged by Mr. Doe.

6.  The Commander, Naval Air Systems Command, considers this case closed.
Sample Letter Report 

Preliminary Inquiry #2

5041/2002xxxx

Ser N6x/date 

From:
Commander, Naval Air Systems Command

To:
Naval Inspector General

Subj:
DOD HOTLINE COMPLAINT xxxxx (2002xxxx);

               COMPLETION REPORT

Ref:
(a) DoD IG memo of 7 Mar 02


(b) DoDINST 7050.7

1.  Reference (a) forwarded the complaint, which we reviewed in accordance with reference (b).  Mr. Donald Brown, an employee at Naval Aviation Depot (NADEP), Jacksonville, Florida, alleged that his command improperly collected a $30 check he received for jury duty on December 5, 2001.  We conducted a Preliminary Inquiry and determined there was no wrongdoing.

2.  The DoD Financial Management Regulation, Volume 8, Chapter 5, Section 0517, states an "employee cannot retain fees received for jury duty and witness service.  The employee must submit fees received for jury or witness service by money order or personal check to the employing activity.  The certificate of attendance should separately identify fees and allowances.  Fees received by the employee are collected while allowances are not collected.  If the certificate of attendance does not identify allowances separately, all moneys are considered fees and shall be collected."  Based on Mr. Brown's own explanation of events, his certificate of attendance did not specifically identify the payment as an allowance.  Therefore, his command properly collected the check from him.

3.  The Commander, Naval Air Systems Command, considers this case closed.

