Sample Summary of Complaint

b. Summary of Complaint. The complainant stated three COMNAVAIRSYSCOM employees, Ms.
Sylvia Chase, Ms. Paula Collins and Ms. Marie Powell, were on temporary duty (TDY) from 1-5 March
2003 while attending a conference in San Diego, California. The complainant alleged that Ms. Chase did
not attend the afternoon conference session on 3 March 2003 and did not return to the conference on 4
March 2003. The caller also stated that Ms. Chase returned to Reagan-National Airport, Washington,
D.C., vice Dulles Airport, as scheduled, and did not pay the additional costs for the flight change.
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